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wind and water tight and in all other respects reasonably fit for human 

habitation. The Tenant’s complaint was that the windows in the Property are 

not wind and water tight and had not been so since her tenancy began. 

Professional assessment had confirmed that they are beyond repair and need 

to be replaced. 

 

The application was accompanied by copies of a Private Residential Tenancy 

Agreement between the parties commencing on 8 February 2019 at a rent of 

£850 per month and email exchanges between the Tenant and the Landlord’s 

letting agents from October 2019 until February 2022. From these exchanges, 

it was apparent that a number of firms had been asked to provide estimates 

for replacing the windows. The letting agents had also told the Tenant that the 

Landlord was not in a position financially to replace the windows. On 14 July 

2022, the Tenant advised the Tribunal that the Landlord and the letting agents 

had inspected the Property on 10 June 2022. 

 

The Landlord did not make any written representations to the Tribunal. 

 

 
The Inspection 

The Tribunal Members inspected the Property on the morning of 8 August 

2022 and were admitted by the Tenant. The Landlord was not present or 

represented. A Schedule of Photographs, taken at the Inspection, is annexed 

to and forms part of this Statement of Decision. 

 

The Hearing 

A Hearing was held by means of a telephone conference call on the afternoon 

of 8 August 2022. The Tenant participated in the Hearing. The Landlord was 

neither present nor represented. The Tenant told the Tribunal that, at the 

inspection carried out on 1 June 2022, the Landlord and her agents had 

suggested that they might paint the windows shut.  

 

Following the Hearing, the Tribunal Members considered all the evidence, 

written and oral, that had been presented to them. 

 

 

Reasons for Decision 

Section 14(1)(b) of the Housing (Scotland) Act 2006 requires landlords to 

ensure that a rented property meets the Repairing Standard at all times during 

the tenancy, and Section 13 of the Act states that a house meets the 

Repairing Standard if it is wind and water tight and in all other respects 

reasonably fit for human habitation. Section 24(2) of the Act provides that 

where the Tribunal decides that a Landlord has failed to comply with the duty 








