
Housing and Property Chamber 
First-tier Tribunal for Scotland 

Decision of the First-tier Tribunal for Scotland (Housing and Property 

Chamber) (formerly the Homeowner Housing Panel) issued under the 

Homeowner Housing Panel (Applications and Decisions) (Scotland) 

Regulations 2012 in an application under section 17 of the Property Factors 

(Scotland) Act 2011 ('The Act'). 

Chamber Ref:FTS/HPC/PF/19/1857 

10/150, Second Avenue, Clydebank, G81 3BH; 12/150 Second Avenue, 

Clydebank. G81 3BH; 12/12 Green Street, Clydebank, G81 3AY and 2/2 John 

Street, Clydebank, G81 1 ND ('the Properties') 

The Parties: 

Simon and Gail Downes, 14 Brandywell Road, Abernethy, Perth, PH2 9GY ('The 

Homeowner') 

West Dunbartonshire Council, 6-14 Bridge Street, Dumbarton, G82 1 NT ('the 

Factor) 

Tribunal members: 

Jacqui Taylor (Chairperson) and Andrew Taylor (Ordinary Member). 

Decision of the Tribunal 

The Tribunal determines that the Factor has failed to comply with sections 2.1, 2.5, 

6.3 and 6.6 of the Code of Conduct. 

The decision is unanimous. 

Background 

1. The Factor's date of registration as a property factor is 1 ?1h December 2012.

2. The Homeowners are proprietors of the Properties in terms of the following 

Land Certificates: 10/150, Second Avenue, Clydebank, G81 3BH (DMB38059); 

12/150 Second Avenue, Clydebank. G81 3BH (DMB75208); 12/12 Green 

Street, Clydebank, G81 3AY (DMB75881) and 2/2 28 John Street, Clydebank, 

G81 1 ND (DMB79251 ).

3. By application dated 1 ih June 2019 the Homeowners applied to the First- 

tier Tribunal (Housing and Property Chamber) for a determination that the Factor 
had 

1 

































J Taylor




