
 

 

 

 

 

 

 

Notice of proposal to make a Property Factor Enforcement Order made under 
Section 19(2)(a) of the Property Factors (Scotland) Act 2011 (“the Act”) 
following upon a Decision of the Housing and Property Chamber of the First-
tier Tribunal for Scotland in an application under Section 17(1) of the Act  

Chamber Ref: FTS/HPC/PF/22/0311 and FTS/HPC/PF/22/0312 
 
Property: Flat 25, Montgomerie Crescent, Saltcoats, Ayrshire KA21 5BT (“the 
Property”) 
 
 
The Parties:- 
 
Mrs Angela Cook, Flat 25, Montgomerie Crescent, Saltcoats, Ayrshire KA21 
5BT (“the homeowner”) 
 
Rentolease Property Management Limited, registered in Scotland (SC530685) 
and having their registered office at 123 Main Street, Prestwick, Ayrshire KA9 
1LA (“the property factors”) 
 
 
 
Tribunal Members: 
 
George Clark (Legal Member/Chairman) and Robert Buchan (Ordinary Member) 
 

This document should be read in conjunction with the Tribunal’s Decision 
under Section 19(1)(a) of the Act of the same date.  

 

The Tribunal proposes to make the following Property Factor Enforcement Order 
(“PFEO”): 

“Within one month of the communication to the property factors of the 
PFEO, the property factors shall pay to the homeowner the sum of £250 by 
way of compensation for inconvenience and distress.” 

Section 19 of the Act provides as follows: 

“… (2) In any case where the tribunal proposes to make a property factor 
enforcement order, they must before doing so... 






