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First-tier Tribunal for Scotland (Housing and Property Chamber) 

Property Factor Enforcement Order following a Decision under Section 17 of the Act. 
 

Reference numbers: 
FTS/HPC/LM/23/0079 
FTS/HPC/LM/23/0081 
 
Re: Land at Dinart Street, Glasgow and Property at Flat 0/1, 95, Dinart Street, Glasgow, G33 
2DS (“the Property”) 

 
The Parties: 
Miss Marlene Hay, residing at Flat 0/1, 95, Dinart Street, Glasgow, G33 2DS, (“the 
Homeowner”)  
 
Lowther Homes, having a place of business at Wheatly House, 25 Cochrane Street, 
Glasgow G1 1HL (“the Property Factor”)  

 

Tribunal Members 

Karen Moore (Chairperson)      Mary Lyden (Ordinary Member) 

Background 

1. Having determined by Decision dated 26 June 2023 that the Property Factor had 
failed to comply with the Section 14 duty and its property factor’s duties in terms of 
the Act, and having determined to issue a Property Factor Enforcement Order 
(“PFEO”), the Tribunal gave Notice to the Parties in accordance with Section 19(2)(a) 
of the Act and invited the Parties to make representations no later than 14 July 2023. 
 

2. Neither Party made representations. Accordingly, the Tribunal makes the following 
PFEO: 

No later than 8 August 2023 the Property Factor must at its own cost and expense 
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