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Certificate of Compliance and Decision relating to the Property Factor 

Enforcement Order (“PFEO”) dated 9 June 2021 issued under the Property 
Factors (Scotland) Act 2011 (“the Act”) 

 
Case reference: FTS/HPC/PF/19/2260 
 
Re:- 100 Rockbank Crescent, Glenboig, North Lanarkshire ML5 2TA 
 
 
The Parties:- 
 
Mr John Wallace, 100 Rockbank Crescent, Glenboig, North Lanarkshire 
ML5 2TA 
(“the Applicant”) 
 
and 
 
Newton Property Management, 87 Port Dundas Road, Glasgow G4 0HF 
(“the Respondent”) 
 
Tribunal Members: 
 
Richard Mill (legal member) and Mary Lyden (ordinary member) 
 
Decision 
 
1. The Tribunal unanimously determined that the respondent has complied with 

the PFEO dated 5 March 2020, and accordingly the Tribunal determined to 
issue a Certificate of Completion in confirmation that compliance had been 
achieved. 

 
Reasons for Decision 
 
2. Following the Tribunal’s primary decision dated 15 November 2019, a PFEO 

dated 5 March 2020 was issued in the following terms:- 
 

“1. The respondent shall credit the homeowner’s factoring account to the 
extent of £850.00 within 7 days of the homeowner clearing the 
remaining balance of his account in the sum of £514.76 (equal to the 
total balance on the account as at 7 January 2020 of £1,364.76 less 
the £850.00 credit). 

 
2. The respondent shall issue a letter of apology to the homeowner for 

having breached sections 1, 2.5 and 4.8 of the Code.  The respondent 
shall also issue a letter of satisfaction to the homeowner confirming 






