
Housing and Property Chamber 
First-tier Tribunal for Scotland 

Certificate of Compliance following upon a Decision of the First-tier Tribunal for Scotland 
(Housing and Property Chamber) in an application under Section 17 (1) of the Property Factors 
(Scotland) Act 2011 

Chamber Reference: HOHP/PF/16/0100 

The Parties:-

Miss Christine Wilson, residing at 7/3 Waverley Park, Abbeyhill, Edinburgh, EHS SEW ("the 
Homeowner") 

And 

Charles White Limited, Citypoint 65, Haymarket Terrace, Edinburgh, EH12 5HD ("The Property 
Factor") 

The Property:-

Subjects at 7/3, Waverley Park (and surrounding development), Abbeyhill, Edinburgh, EHS SEW 

Tribunal Members: 

Mr James Bauld (Legal Member) 
Ms Ann Macdonald (Ordinary Member) 

Decision of the Tribunal 

The Tribunal having determined that the Property Factor Enforcement Order (PFEO) relating to the 
property which was dated 25

th 
May 2017 has been complied with hereby certifies that the Factor has

complied with the PFEO. 

Reasons for Decision 

1. By decision dated 31
st 

March 2017, the Tribunal determined that the Property Factor had failed to
comply with certain duties arising from the Property Factors Code of Conduct ("the Code"). The
Tribunal subsequently issued a Property Factor Enforcement Order dated 25

th 
May 2017 which

required the Property Factor to make a payment to the Homeowner of the sum of £100.

2. Subsequent to the issue of the Order, the Tribunal received correspondence from the Property
Factor confirming that a payment had been made to the Homeowner in accordance with the
PFEO. The Tribunal corresponded with the Homeowner and by email dated 19

th 
September 2017

she confirmed that she had received the relevant cheque in payment of the sum of £100.

3. Accordingly, the Tribunal is satisfied that the Property Factors have complied with the terms of the
PFEO and have decided to issue this certificate of compliance. No further action is therefore
required by the Property Factors in terms of the PFEO which may now be deemed to be
completed.






