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The Homeowner sought repayment of all commissions received by the Factor 
in relation to the Property going back to 2000. This may have been relevant 
had the matter been raised via the courts or as a property factors duties 
breach under common law. In this case, however, the breach complained of 
was a breach of the Code of Conduct and the Factor's only became subject to 
this in 2012. The Committee did note, however, that the Homeowner had 
been put to a great deal of time and expense in ascertaining the true position 
by the Factor. The Factor's correspondence had been extremely lengthy, 
complex and, at times, verbose. The complaints procedure had been 
elongated unnecessarily all of which had put the Homeowner to 
inconvenience and lost time. The Committee's initial view was that the Factor 
should make a payment of £250 to the Homeowner to reflect the commissions 
received since 2012 and the inconvenience to her. The Committee was of the 
view that it would be appropriate to serve a PFEO. 

Property Factor Enforcement Order {"PFEO"} 

The Committee then considered the proposed terms of a PFEO. 

The Committee proposes to make the following PFEO:-

"Within 28 days of service of the PFEO on the Factor, the Factor must make 
payment of the sum of £250 to the Homeowner." 

A copy of the proposed PFEO is contained in the accompanying notice under 
Section 19(2)(a) of the Act 

Appeals 

The parties' attention is drawn to the terms of section 22 of the 2011 Act regarding 
their right to appeal and the time limit for doing so. It provides 

"(1) An appeal on a point of law only may be made by summary application to the 
Sheriff against a decision of the president of the Homeowner Housing Panel or a

Homeowner Housing Committee. (2) An appeal under subsection (1) must be made 
within the period of 21 days beginning with the date on which the decision appealed 
against is made . . . "
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