
 
First-Tier Tribunal for Scotland (Housing and Property Chamber) 
 
Letting Agent Enforcement Order (LAEO); Section 48(7) of the Housing (Scotland) 
Act 2014 (“The 2014 Act”) 
 
 
Chamber Ref; FTS/HPC/LA/20/2303 
 
Re; Property at 12 Castlehill, Cupar, Fife, KY15 4HA (“the Property”) 
 
 
Parties; 
 
Mr. Faheem Parkar, 12 Castlehill, Cupar, Fife, KY15 4HA (“the Applicant”) 
 
Rollos Law LLP,67 Crossgate, Cupar, Fife, KY15 5AS (“the Respondent”) 
 
Tribunal Members; 
 
Yvonne McKenna (Legal Member) 
Helen Barclay (Ordinary Member) 
 
 
Whereas in terms of the decision dated 15th March  2021 following the Hearing on 
the 5TH March 2021, The First-tier Tribunal for Scotland (Housing and Property 
Chamber) (‘the Tribunal’) determined that the Respondent Letting Agent has failed 
to comply with the Letting Agent Code of Practice (“The Code”) and in particular 
that the Respondent Letting Agent has failed to comply with paragraphs 
26,45,86,108,110,112 and 113 of the Code, the Tribunal now requires the 
Respondent Letting Agent to take such steps as are necessary to rectify the failures 
listed above. The Tribunal requires the Respondent Letting Agent to: -  
 
 
1. Pay the sum of £300(THREE HUNDRED POUNDS) to the Applicant as 
compensation for the distress, stress and inconvenience caused by the 
Respondent’s conduct in breach of the Code. 
 
2. Issue a formal apology to the Applicant in respect of the Respondent’s failure to 
comply with the above-mentioned paragraphs of the Code. 
 






