
 

Decision with Statement of Reasons of the First-tier Tribunal for Scotland 
(Housing and Property Chamber) under Section 71 of the Private Housing 
(Tenancies)(Scotland) Act 2016 
 
Chamber Ref: FTS/HPC/CV/23/1065 

Property : 525 Old Edinburgh Road, Uddingston G71 6PN (“Property”) 

Parties: 

Zara Heaney, 4 Croftbank Crescent, Uddingston G71 7JD (“Applicant”) 

Premier Properties, 7a Church Street, Uddingston G71 7PT(“Applicant’s 

Representative”) 

Amy Greenshields,  525 Old Edinburgh Road, Uddingston G71 6PN 

(“Respondent”)      

Tribunal Members: 
Joan Devine (Legal Member) 
 
Decision  
The First-tier Tribunal for Scotland (Housing and Property Chamber) 
("Tribunal”) determined that an order for payment of £2438.37. 
 
Background 

The Applicant sought an order for payment of £2438.37 in respect of arrears of rent. 

The Applicant had lodged Form F. The documents produced were: a Tenancy 

Agreement dated 16 May 2022; a schedule of rent arrears, an invoice from Domestic 

Electrics for £48 for an aborted call out charge and certificate of service by Sheriff 

Officer evidencing service of the Application on the Respondent on 16 August 2023.  

Case Management Discussion (“CMD”) 

A CMD took place on 13 September 2023 by conference call. Stephen Kiernan of the 

Applicant’s Representative was in attendance. There was no appearance by the 

Respondent. Mr Kiernan told the Tribunal that in recent months payments had been 

received from universal credit although the payments had been erratic. He said that 

the current level of arrears was £3787.72. As regards the claim for £48 for a call out 

charge Mr Kiernan said that a white goods engineer was to attend the Property to fix 

a freezer door. Three appointments were arranged with the Respondent but the 






