
 

 

 

 
 
 
 
Decision of the First-tier Tribunal for Scotland Housing and Property Chamber 
in relation to an application made under Section 17(1) of the Property Factors 
(Scotland) Act 2011 
 
Chamber Ref: FTS/HPC/PF/24/2985 and FTS/HPC/PF/24/3612 

Property: 39/30 Pilrig Heights, Edinburgh EH6 5FD (“the Property”) 

The Parties:- 

Mr Oscar Mesalles-Naranjo, C/ Narcis Monturiol 204, 3R 2A, Vilasar de Mar 
08340, Spain (“the homeowner”) 

James Gibb Residential Factors, a trading name of James Gibb Property 
Management Limited, incorporated in Scotland (SC299465) and having their 
registered office at 3rd Floor, Red Tree Magenta, 270 Glasgow Road, 
Rutherglen, Glasgow G73 1UZ (“the property factors”) 

Tribunal Members: George Clark (Legal Member/Chairman) and Elizabeth 
Williams (Ordinary Member) 

 
Decision 
The First-tier Tribunal for Scotland Housing and Property Chamber determined 
that the property factors have complied with a proposed Property Factor 
Enforcement Order and that it is, therefore, unnecessary to issue the Order.  
 

Reasons for Decision 

1. On 30 January 2025, the Tribunal intimated to the property factors that it 
proposed to make a Property Factor Enforcement Order in terms of a Notice 
made under Section 19(2)(a) of the Property Factors (Scotland) Act 2011 
attached to its Decision issued on that day. 

2. The Section 19(2)(a) Notice provided: 

“Within one month of the communication to the property factors of the PFEO, 
the property factors shall credit to the individual factoring accounts of the 






