
                 
 
 
 

First-tier Tribunal for Scotland (Housing and Property Chamber)  
 
Letting Agent Enforcement Order (LAEO): Section 48(7) of the Housing 
(Scotland) Act 2014 (“The Act”) 
 
Chamber Ref: FTS/HPC/LA/24/1857 
 
Property address: 2/3 275 Bell Street, Glasgow G4 0SL 
 
 
Parties:  
 
Mx Charlotte Sometimes, 2/3 275 Bell Street, Glasgow G4 0SL (“the Applicant”) 
 
Be-Rented, 2 North Kirklands,  Eaglesham Road, Glasgow G76 0NT (“the 
Respondent”)              
 
Tribunal Members: 
 
Sarah O'Neill (Legal Member) and Helen Barclay (Ordinary Member) 
 
 
Whereas in terms of its decision dated 23 May 2025, the First-tier Tribunal for 
Scotland (Housing and Property Chamber) (‘the Tribunal’) determined that the 
Respondent has failed to comply with the Letting Agent Code of Practice (“The 
Code”) and in particular that the Respondent has failed to comply with paragraph 72 
of the Code:- 
 
The Tribunal now requires the Respondent to take such steps as are necessary to 
rectify the failure listed above. 
 
The Tribunal requires the Respondent to:- 
 

(a) Issue a formal written apology to the Applicant in respect of the 
Respondent’s failure to comply with paragraph 72 of the Code. 

(b) Pay to the Applicant the sum of £100 as compensation for the 
inconvenience caused to them as a result of the Respondent’s breach of 
the Code.   

(c) Provide written evidence to the Tribunal of its compliance with (a) and (b) 
above. 
 






