
                 
 
 

 
 
 
 
First-tier Tribunal for Scotland (Housing and Property Chamber)  
 
Proposal regarding the making of a Property Factor Enforcement Order: 
Property Factors (Scotland) Act 2011 Section 19(2) 
 
Chamber Ref: FTS/HPC/PF/23/0621 
 
Re: 10/2 Gayfield Street, Edinburgh, EH1 3NR (“the Property”) 
 
Parties: 
 
Mrs Sarah Pritt, 53/1 East Claremont Street, Edinburgh, EH7 4HU (“the 
Homeowner”) 
 
Charles White Ltd., 65 Haymarket Terrace, Edinburgh, EH12 5HD (“the Property 
Factor”)              
 
This document should be read in conjunction with the First-tier Tribunal’s Decision of 
the same date. 
 
The First-tier Tribunal proposes to make the following Property Factor Enforcement 
Order ("PFEO"): 
 

“The Property Factor is required to  
 
(i) Remove all late payment charges occurring from 18th February 2021 to date 

from the Homeowner’s account. 
 

(ii) Pay to the Homeowner within 14 days of intimation to them of the PFEO the 
sum of £200 from their own funds to compensate the Homeowner for the 
distress, frustration and inconvenience caused as a result of the Property 
Factor’s failure to comply with the Code of Conduct for Property Factors.”  

 
Section 19 of the 2011 Act provides as follows: 
 
"(2) In any case where the First-tier Tribunal proposes to make a property factor 
enforcement order, it must before doing so–– 
 
(a) give notice of the proposal to the property factor, and 
 
(b) allow the parties an opportunity to make representations to it. 
 
(3) If the First-tier Tribunal is satisfied, after taking account of any representations 





 




