
     
 
 

 
 
 
 
First-tier Tribunal for Scotland (Housing and Property Chamber)  
 
Property Factors (Scotland) Act 2011 Section 19(3) 
 
Reference number: FTS/HPC/PF/19/2223 

 
23 Springfield Terrace, South Queensferry, Edinburgh, EH30 9XF (“the 
Property”) 
 
The Parties: 
 
John Muirhead, 23 Springfield Terrace, South Queensferry, EH30 9XF (“the 
Homeowner”) 
 
Manor Estates Housing Association Ltd, 9 – 11 Washington Lane, Edinburgh, 
EH11 2HA (“the Property Factor”)              
 
 
Tribunal Members: 
Josephine Bonnar (Legal Member) 
Elaine Munroe (Ordinary Member)       
 
 
This document should be read in conjunction with the First-tier Tribunal’s Decision of 
16 September 2020. 
 
Decision 
 
The Tribunal has determined that it should not make a Property Factor Enforcement 
Order (“PFEO”).       
 
The decision of the Tribunal is unanimous. 
 
 
Reasons for decision  
 
In the Tribunal’s decision of 16 September 2020, it proposed to make a PFEO as 
follows:            
   

(1) The Tribunal order the Property Factor to pay to the Homeowner the sum of 
£100 for his time, effort, and inconvenience, within 28 days of intimation of the 
PFEO.          
   






