




The Homeowners email of 19th August 2019 to the Tribunal Administration explained 

the detail of his application. The email states: 

'Section 2.1: email of 26/3/19 refers. 

Section 2.2: House Manager shouting and screaming at me. 

Section 2.3: I have had my emails stopped by Bield. 

Section 2.4: Bield have not consulted with us on the Manager's floating hours email 

1/8/19 refers. 

Section 2.5: This is an ongoing complaint I have had with Bield, especially when I 

ask to see minutes of meetings and never get an answer. 

Section 3: Financial Obligations. First paragraph: Returning to the managers 2 

floating hours which was agreed without homeowners permission. Bield charging us 

for B24 and telling me it was in my title deeds, it is not, and telling me that it was 

agreed by homeowners and have refused to let me see the minutes of the meeting. I 

would have thought that BR24 would be up to each homeowner what extra they 

required and how they would like for it to be delivered.' 

The Tribunal considered the terms of the Application, the parties' oral 

representations, the Factor's written representations and the three previous 

decisions and determined as follows: 

The alleged breach of Section 2.1 of the Code of Conduct and the detail set out in 

the email from the Homeowner dated 26/3/209 refers to the Tribunal decision dated 

11th July 2018 (PF/18/0333). The Homeowner's complaint is that the Tribunal 

Decision PF/18/0333 made findings that the Factor had failed to do various matters 

but the Factor had not contacted him to discuss the failings and they have not 

changed what they are doing. The Tribunal found that the alleged breach of section 

2.1 of the Code of Conduct had been previously determined by the Tribunal in 

relation to application number PF/18/0333 and that Tribunal did not issue a PFEO. 

The alleged breach of section 2.2 of the Code of Conduct refers to the house 

manager shouting and screaming at the Homeowner. Mr Crawford confirmed that 

the incident he refers to is the same incident mentioned at pages 8 and 9 of the 

Tribunal Decision dated 21st February 2019 ((FTS/HPC/PF/18/2626). The Tribunal 

found that the alleged breach of section 2.2 of the Code of Conduct had been 

previously determined by the Tribunal in relation to application number PF/18/2626 

and that Tribunal did not issue a PFEO. 

The alleged breach of section 2.3 of the Code of Conduct and the Homeowner's 

complaint that he has had his emails stopped by Bield. The Tribunal noted that this is 

referred to in paragraph 23 of the Tribunal Decision dated 5th December 2018 
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((FTS/HPC/PF/18/0333) and determined that this has previously been considered by 

the Tribunal. 

The alleged breach of section 2.4 of the Code of Conduct and the Homeowner's 

complaint that he was not consulted by the Factor on the manager's floating hours. 

The Tribunal noted that this had already been considered by the Tribunal in the 

Tribunal Decision dated 21st February 2019 (FTS/HPC/PF/18/2626). 

The alleged breach of section 2.5 of the Code of Conduct and the Homeowner's 

complaint that he sent the Factor a recorded delivery letter dated 4th November 2018 

and he never received a response. 

The Tribunal noted that this had already been considered by the Tribunal in the 

Tribunal Decision dated 21st February 2019 (FTS/HPC/PF/18/2626). 

The alleged breach of section 3 of the Code of Conduct and the Homeowner's 

complaint regarding the manager's two floating hours being agreed without the 

Homeowner's permission. 

The Tribunal noted that this had already been considered by the Tribunal in the 

Tribunal Decision dated 21st February 2019 (FTS/HPC/PF/18/2626). 

Accordingly the Tribunal at its own instance and in terms of Tribunal Rule 39 

reviewed their Notice of Acceptance being their decision dated 6th November 2019 to 

the effect that there were no grounds for rejection of the application in terms of 

Tribunal Rule 8. 

The Tribunal determined that the Homeowner had already made identical or 

substantially similar application(s) in relation to the parts of the application that 

concerned alleged breaches of sections 2.1, 2.2, 2.3, 2.4, section 2.5 (in relation to 

the non response to the recorded delivery letter dated 4th November 2018) and 

section 3 (in relation to the complaint regarding the managers two floating hours) of 

the Code of Conduct and accordingly rejected the application in connection with 

those alleged breaches. 

The Tribunal amended the said decision 6th November 2019, being the Notice of 

Acceptance by the Tribunal, such that the Notice of Acceptance was restricted to the 

breach of the property factor duties in relation to the Written Statement of Services 

being out of date and alleged breaches of section 2.5 ( in relation to the Homeowner 

not being provided with a copy of a Minute of a meeting that he had requested), 

section 3 of the Code of Conduct ( in connection with Bield charging the Homeowner 

for BR24). 
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