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Decision in respect of the Homeowners Application made under the Property Factors 

(Scotland) Act 2011 Section 19 

Chamber Reference: FTS/HPC/PF/18/0601

The Parties:-

Miss Jacqueline Doherty residing at Flat 7 Dalziel House, Dalziel Estate, Motherwell, ML 1 2SJ ("the 

Homeowner") 

And 

Speirs Gumley Property Management Limited, 194 Bath Street, Glasgow, G2 4LA ("the Property 

Factors") 

The Tribunal Members comprised:-

Mr James Bauld (chairman) 

Mr Robert Buchan (ordinary member) 

Introduction & Background 

1. The Homeowner lodged an Application dated 30 March 2018 alleging that the Property Factor

had failed to comply with the Code of Conduct for Property Factors ("the Code"). After sundry

procedure a hearing was set to take place on 7 September 2018 and appropriate intimation of

that hearing was sent to both the Homeowner and the Property Factor.

2. The hearing on 7 September 2018 proceeded and was adjourned. The Tribunal issued a

Direction to the Homeowner. Reference is made to the Decision issued by the Tribunal

following upon the hearing on 7 September.

3. The Direction required the Homeowner to produce and lodge a statement of the evidence she

wished to put forward at the hearing addressing the alleged breaches of the Code of Conduct

and specifically setting out examples of how the Code had been breached.

1 





















J Bauld




