
 

First-tier Tribunal for Scotland (Housing and Property Chamber)  

Certificate of Compliance following upon a Decision of the First-tier Tribunal for 
Scotland (Housing and Property Chamber) in an application under Section 17(1) 
of the Property Factors (Scotland) Act 2011 (“the Act”) 

Chamber Ref: FTS/HPC/PF/20/2158 

Re: Property at 189 Abbeyhill Street, Glasgow, G32 6LN (“the Property”) 

 
The Parties: 
 
Ms Alice Mooney, 189 Abbeyhill Street, Glasgow, G32 6LN (“the Homeowner”) 
 
Your Place, 25 Cochrane Street, Glasgow, G1 1HL (“the Property Factor”)              

 

Tribunal Members: 

Neil Kinnear (Legal Member) and Mary Lyden (Ordinary Member) 

 
Decision 

The Tribunal has determined that the Property Factor has complied in full with the 
terms of the Property Factor Enforcement Order dated 29th September 2021 (“the 
PFEO”) therefore no further action is required. The decision is unanimous.  

 

Statement of Reasons 

1. By its decision of 4th August 2021, the Tribunal determined that the Property Factor 
had not failed to carry out its property factor duties in terms of section 17(1) of the 
Property Factors (Scotland) Act 2011 (“the 2011 Act”), had failed to comply with 
Section 2.5 of the Code of Conduct for Property Factors, and had not failed to comply 
with Sections 2.1 and 7.1 of the Code of Conduct for Property Factors as required by 
Section 14(5) of the 2011 Act.  

2. The Tribunal issued a Notice of Proposed PFEO together with the decision on 4th 
August 2021 and invited representations within 14 days of the Notice being received 
by the parties.  






